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Opening of Accounts, Payments, Cheque operations

1.1. Current Account

1.1.1. Opening of Current Account:

1.1.1.1. forindividuals 100 EUR

1.1.1.2. for corporate customers 150 EUR
1.1.2. Authentication of signature and stamp samples on the bank card (for corporate customers) free of charge
1.1.3. Change of signature and seal samples card (for corporate customers) 5LVL

1.1.4. International Customer set (Opening of Current Account/-s, Authentication of signature and seal samples, Payment Card Maestro or Cash Card Cirrus (USD, EUR) free of charge for the first year,

connection of Online bank, issue of 1 DIGIPASS)

For Individuals: 150 EUR
For corporate customers: 200 EUR

1.1.5. Maintenance of Current Account:

1.1.5.1. for private customers

free of charge

1.1.5.2. for corporate customers if average monthly account balance is less than 100 000LVL

free of charge

1.1.5.3. for corporate customers if average monthly account balance is equal to or exceeds 100 000 LVL

free of charge

1.1.6. Maintenance of Current Account that is inactive:

1.1.6.1. if during 6 months there performed no bank’s operations and there are no active contracts that bind the Client with the Bank

10 LVL per month

1.1.6.2. if during 12 months if there performed no bank’s operations and there are no active contracts that bind the Client with the Bank

15 LVL per month

1.1.7. Closure of Account:

1.1.7.1. forindividuals, if the Account is closed by the Client's initiative and after opening of the Account hasn’t passed 12 months (the commission is applied only to payment card’s

accounts)

free of charge

1.1.7.2. forindividuals, if the Account is closed by initiative of the Client and after opening of the Account has passed 12 months

free of charge

1.1.7.3. for corporate customers

free of charge

1.2. Money Transfers (On-line Banking, DIGI=FIRMA)

1.2.1.  Money transfers within the Citadele group (see Special Conditions 7.1.)

Client Service Centre, Facsimile account

Electronic Payments management system and electronic payments,

which is processed manually’

1.2.1.1. Within Citadele banka (including to the Estonian, German and Swedish branches)

free of charge

0.50 LVL (or equivalent)

1.2.1.2.  Within Citadele banka (including to the Estonian, German and Swedish branches) between accounts of different customers (for companies)

0.05 LVL

0.50 LVL (or equivalent)

1.2.1.3. Within Citadele banka (including to the Estonian, German and Swedish branches) between accounts of the customer closing the Account if balance of
Account is not more than 1 LVL or equivalent in another currency

free of charge

free of charge

1.2.1.4. Within Citadele banka to the accounts of "Ziedot" fund (LVL, EUR, USD)

free of charge

free of charge

1.2.1.5. Salary payments to an account in Citadele banka (LVL, EUR, USD), to another bank in Latvia (LVL), using the DIGI=FIRMA payment system

free of charge

free of charge

1.2.1.6. Transfers to the Account with negative balance from another account of the customer that are initiated by the Bank

free of charge

free of charge
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Client Service Centre, Facsimile account

1.2.2. Local money transfers (see Special Conditions 7.1.) Electronic Payments management system and electronic payments,
which is processed manually'
under 50 000 LVL over 50 000 LVL under 50 000 LVL over 50 000 LVL
1.2.2.1. LVL to another bank in Latvia 0.25 LVL 1.50 LVL 0.90LVL 2 LVL
1.2.2.2. Express transfer in LVL to another bank in Latvia 5LVL 10 LVL
under 50 000 EUR over 50 000 EUR under 50 000 EUR over 50 000 EUR
1.2.2.3. EUR to another bank in Latvia 6 EUR 9EUR 10 EUR 14 EUR
1.2.2.4. Express transfer in EUR to another bank in Latvia 14 EUR 20 USD
Client Service Centre, Facsimile account
1.2.3. International money transfer (see Special Conditions 7.1.) Electronic Payments management system and electronic payments,
which is processed manually'
SHA (see Special OUR (see Special SHA (see Special OUR (see Special
conditions 7.1.2.) conditions 7.1.2.) conditions 7.1.2.) conditions 7.1.2.)
1.2.3.1. LVL to other banks 1.50 LVL 2LVL
1.2.3.2. Express wire transfer in LVL to other banks 5LVL 10 LVL
1.2.33. To other banks, except for LVL, USD and the CIS currencies 12 EUR 0% (min 12EUR, | 14 Eyr 0.1% (min 18 EUR, max

max 50 EUR) + 9 EUR 75EUR) + 14 EUR

0.1% (min 18 EUR, max 0.1% (min 27 EUR, max

1.2.3.4. Express wire transfer to other banks, except for LVL, USD, EUR and the CIS currencies 15EUR 75 EUR) + 14 EUR 25EUR 115 EUR) + 20 EUR

. . 0.1% (min 18 EUR, max 0.1% (min 27 EUR, max
1.2.3.5. Express wire transfer in EUR to other banks 20 EUR 75EUR) + 14 EUR 30 EUR 115 EUR) + 20 EUR
1.2.3.6. EU-regulated transfers (up to 50 000 EUR) (see Special conditions 7.1.3.) 6 EUR - - -

0.20% (min 20 USD, max [0.20% (min 20 USD, max | 0.30% (min 40 USD, 0.30% (min 40 USD,

1.23.7. USD to other banks 50 USD) 50 USD) + 15 USD max 70 USD) max 70 USD) + 15 USD

) ) 0.30% (min 30 USD, max 75/0.30% (min 30 USD, max | 0.40% (min 50 USD, 0.40% (min 50 USD,
1.2.3.8. Express wire transfer in USD to other banks USD) 75 USD) + 15 USD max 95 USD) max 95 USD) + 15 USD
1.2.3.9. BYR (only for residents of the Republic of Latvia), RUR, KZT, MDL to other banks * - 23 USD - 35 USD
1.2.3.10. To Citadele bankas (Lithuania) and AP Anlage&Privat Bank AG (Switzerland) and to the banks who have accounts opened in Citadele banka 2LVL 3LVL

*If RUR, BYR, MDL, KZT currencies are bought in exchange for other currencies, then the commission fee is not collected for the transfer

1.2.4. Regular payments (Fixed amount regular payment; Minimum balance maintenance; Maximum balance meintenance)

1.2.4.1. Registration of regular payment — all types of standing order free of charge

1.2.4.2. Execution of regular payment — all types of standing order as for electronic transfers from Current Account

1.2.5. Money transfers from payment card deposit account

1.2.5.1. To account of same beneficiary in Citadele banka free of charge
1.25.2. To other client's account in Citadele banka as money transfer from Current Account
1.25.3. To account in other bank as money transfer from Current Account

1.2.6.  Incoming currency transfers to account (see Special Conditions 7.1.)
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1.2.6.1. LVL payments transfer to the account free of charge
1.2.6.2. Other incoming currency payments transfer to the account*:
1.2.6.2.1. USD payments with status BEN and SHA transfer to the account 2USD
1.2.6.2.2. RUR payments with status BEN and SHA transfer to the account free of charge
1.2.6.2.3. EUR payments (exept inner bank’s and from Latvian banks) and other foreign currency payments with status BEN and SHA 3 EUR equivalent

1.2.6.2.4. EUR inner bank’s and from Latvian banks payments

free of charge

1.2.6.3. Additional commission for money transfers to an account, if IBAN standard account number is not shown as beneficiary account (commission is charged
from beneficiary only for incoming transfers from other bank)

3 EUR equivalent

* The commission payment is not charged, if the payment is made to the Account of “Citadele bank” investment fund, which is in management of “Citadele Asset Management” IPAS

1.2.7.  Non-cash currency exchange

1.2.7.1. Freely convertible currency exchange

in accordance with Citadele banka rate, with no additional commision

1.2.8. Investigation of payments *

1.2.8.1. Investigation or cancellation’s request sending of payment in anyone currency held with Citadele banka (including foreign branches) 10 LVL
1.2.8.2. Investigation, amendment or cancellation’s request sending of payment in LVL or EUR in other Bank in Latvia 10 LVL
1.2.8.3. Investigation or amendment of payment in other Banks outside Latvia 60 USD
1.2.8.4. Cancellation’s request sending of payment in other banks outside Latvia 100 USD

* If the customer's account has already been debited, the Bank does not guarantee that the payment amount will be refunded. The Bank releases funds to its customer only if the payment amount is recovered from the correspondent bank.

1.2.9. Money Transfers to the loan agreement current account

1.2.9.1. Transfers to the loan agreement current account from another account of the customer 2 that are initiated by the Bank, in accordance with the loan
agreement, in case of non-execution of the liabilities stipulated in the loan agreement

1LVL

1 Payments that are executed using Citadele online banking, with completed field "Information for the bank", that are intended for obligatory manual processing.
2|f a credit card is attached to an account from which a transfer is performed — 1 LVL + the commission fee specified in the credit card price list for transfers from the account. In case if the amount to be
written off (including the commission fee to be collected) is equal to or less than 5 LVL, the commission fee is not collected.

Deposits

1.3. Savings Account

1.3.1. Opening and Closure of Savings Account

free of charge

1.3.2. Opening of Current Account in conjunction with opening of Savings Account 25USD
1.3.3. Money transfer from client's Savings Account to:
1.3.3.1. Current Account in Citadele Banka (with 7 days notice) free of charge

1.3.3.2. other client's account held with Citadele banka or to account held with other bank (with 7 days notice)

as money transfer from Current Account

1.3.3.3. client's Current Account in Citadele banka, to other client’s account held with Citadele banka or to an account held with other bank (without 7 days notice)

1% + as money transfer from Current Account

1.3.4. Cash withdrawal from client's Savings Account in Client Service Centre (without 7 days notice)

1% + as cash withdrawal from Current Account

1.3.5. Cash deposit to Savings account

free of charge

1.3.6. Annual Interest Rate for Savings Account (When depositing 25 000 LVL and more or equivalent in other currency, client can receive a special, increased interest rates) !

Effective date 01.07.2011.




tadele

Ci

‘CITADELE BANKA” PRODUCTS AND SERVICES PRICELIST

SC “Citadele banka”

Republikas Square 2a,

Riga, LV-1522, Latvia

Phone:  +371 67010000 (24h service)
Facsimile: +371 67010001
www.citadelebank.com

Currency Interest rate
LVL 0.5%
UsD 0.5%
EUR 0.8%
GBP 0.5%
SEK 1.0%
AUD 4.7%
RUR 2.0%

1.4. 3D Savings Account LVL, USD, EUR, RUR
1.4.1. Opening and Closure of 3D Savings Account free of charge
1.4.2. Opening of Current Account in conjunction with opening of 3D Savings Account free of charge
1.4.3. Money transfer from client's 3D Savings Account to:

1.4.3.1. Current Account in Citadele Banka (with 3 days notice) free of charge

1.4.3.2. other client's account held with Citadele banka or to account held with other bank (with 3 days notice)

as money transfer from Current Account

1.4.3.3. client's Current Account in Citadele banka, to other client’s account held with Citadele banka or to an account held with other bank (without 3 days notice)

1% + as money transfer from Current Account

1.4.4. Cash withdrawal from client's 3D Savings Account in Client Service Centre (without 3 days notice)

1% + as cash withdrawal from Current Account

1.4.5. Cash deposit to 3D Savings account

as for cash deposit to current account

1.4.6. Interest Rates for 3D Savings Account':

Currency Tem 1-7 days 8-30 days more than 30 days
LVL 0.2% 0.3% 0.4%
UsD 0.2% 0.3% 0.4%
EUR 0.2% 0.4% 0.6%
RUR 0.5% 1.0% 1.5%
1.5. Term Deposit

1.5.1. Opening of Term Deposit Account

free of charge

1.5.2. Penalty for premature cancellation of the deposit agreement

1% of deposit's principal amount

1.5.3. Annual Interest Rates (When depositing 25 000 LVL and more or equivalent in other currency, client can receive a special, increased interest rates)':

Currency Minimum amount Term deposit with interest payable upon maturity

1 month 3 months 6 months 9 months 1 year 2 years 3 years 5 years
LVL 50 0.6% 0.9% 1.2% 1.5% 2.0% 2.8% 3.0% 3.5%
usD 100 0.5% 0.9% 1.5% 1.5% 1.6% 2.2% 2.5% 3.1%
EUR 100 1.0% 1.5% 2.2% 2.3% 2.5% 2.7% 3.0% 3.3%
GBP 50 0.5% 1.2% 2.0% 2.0% 2.1% 2.3% 2.7% 3.2%
SEK 1000 1.7% 2.4% 2.6% 3.0% 3.2% 3.6% 3.9% 4.0%
AUD 200 4.7% 5.1% 5.8% 5.8% 5.8% 5.9% 6.2% 6.5%
RUR 3000 3.0% 3.5% 4.0% 4.5% 5.5% 5.5% 5.5% 5.5%
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Currency Minimum amount Term deposit with interest payable monthly
1month | 3months | 6 months | 9 months 1 year 2 years 3 years 5 years
LVL 50 0.60% 0.90% 1.20% 1.49% 1.98% 2.73% 2.88% 3.23%
usb 100 0.50% 0.90% 1.50% 1.49% 1.59% 2.15% 241% 2.89%
EUR 100 1.00% 1.50% 2.19% 2.28% 247% 2.63% 2.88% 3.06%
GBP 50 0.50% 1.20% 1.99% 1.99% 2.08% 2.25% 2.60% 2.97%
SEK 1000 1.70% 2.40% 2.59% 2.97% 3.15% 3.48% 3.69% 3.65%
AUD 200 4.70% 5.08% 5.73% 5.69% 5.65% 5.59% 5.70% 5.64%
RUR 3000 3.00% 3.49% 3.97% 4.43% 5.37% 5.23% 5.10% 4.87%
Currency Minimum amount Term deposit with interest payment in the beginning of term
1month | 3months | 6 months | 9 months 1 year 2 years 3 years 5 years
LVL 50 0.60% 0.90% 1.19% 1.48% 1.96% 2.65% 2.75% 2.98%
usD 100 0.50% 0.90% 1.49% 1.48% 1.57% 2.11% 2.33% 2.68%
EUR 100 1.00% 1.49% 2.18% 2.26% 2.44% 2.56% 2.75% 2.83%
GBP 50 0.50% 1.20% 1.98% 1.97% 2.06% 2.20% 2.50% 3.76%
SEK 1000 1.70% 2.39% 2.57% 2.93% 3.10% 3.36% 3.49% 3.33%
AUD 200 4.68% 5.04% 5.64% 5.56% 5.48% 5.28% 5.23% 4.91%
RUR 3000 2.99% 3.47% 3.92% 4.35% 5.21% 4.95% 4.72% 4.31%
1.6. FLEX Deposit

1.6.1. Opening of Current Account upon Flex Deposit opening free of charge

1.6.2. Penalty for premature cancellation of the deposit agreement 1%

1.6.3. Term deposit replenishment, increasing a primary capital amount of a term deposit 50 % of capital amount of the primary contribution of term deposit

1.6.4. Annual interest rates of original term deposit':
Currency Minimum amount Term

6 months [ 9 months [ 1 year
LVL 50 1.1% | 1.4% | 1.8%

1.6.5. Annual interest rates of original term deposit after currency exchange:

Currency Term till the end of the period of FLEX deposit
EUR o
UsH LIBOR + 0%

1.7.

Gold

1.7.1. Gold trading

information in the Bank

1.7.2. Gold keeping in the Bank

0.035%* per month (min. 8.00 LVL per month)

*The value of Gold kept in the Bank calculated by the Bank rate on the last day of the month.
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Remote Account Management Systems

1.8. Citadele On-line Banking

1.8.1. Connection fee free of charge
1.8.2. Subscription fee free of charge
1.8.3. Cancellation of On-line banking free of charge

1.9. Authorisation Devices

1.9.1. DIGIPASS device issue 50 EUR
1.9.2. Unlock of DIGIPASS device that was locked for use in on-line banking free of charge
1.9.3. Replacement or unlock of locked DIGIPASS device (locked by client’s fault) 30 USD

1.9.4. Replacement or unlock of locked DIGIPASS device (locked due to technical problems) free of charge
1.9.5. DIGIPASS GO3 device issue or replacement 6.90 LVL
1.9.6. Unlock of Digipass GO3 that was locked for use in on-line banking free of charge
1.9.7. Replacement of Digipass GO3 due to technical reasons 3.45LVL
1.9.8. Code card issue (provided for operating in Citadele On-line Banking) free of charge
1.9.9. Code card replacement upon client's request 5USD

1.10.  Remote Account Management system DIGI=FIRMA (installation package for users computer)

1.10.1.Connection fee free of charge
1.10.2.User’s Certificate issue (per certificate) 5USD
1.10.3. Subscription fee (as from the second month) 20 USD per month

1.10.4.If several corporate customers are bound to one and the same licence, their subscriber’s monthly fee has 50% discount
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Financial Instruments and Currency Deals

1.11.  Brokerage Services (conditions for commission charges see in Appendix No.1 chapter 8)

1.11.1.Currency Exchange transactions

11111, Currency Exchange transaction - less than 3'000.00 LVL

bank's official currency rate

1.11.1.2. Currency Exchange transaction - more than 3'000.00 LVL

individually, info in the bank

1.11.1.3. Foreign Exchange margin trading

individually, info in the bank

1.11.2.Financial Instruments

1.11.2.1. Debt securities transactions: Tariff Minimum charge ®
1.11.2.1.1.  Debt securities transaction 0.1% 50.00
1.11.2.1.2.  Debt securities transaction at NASDAQ OMX Riga stock exchange 0.08% 25.00 LVL
1.11.2.2. Stock transactions:
1.11.2.2.1.  Stock transaction at NASDAQ OMX Riga, Vilnius and Tallinn stock exchanges 0.35% 3.00 LVL
1.11.2.2.2. E-BROKER services for trading at NASDAQ OMX Riga, Vilnius and Tallinn stock exchanges
1.11.2.2.2.1. Monthly subscription fee 8.50 LVL
1.11.2.2.2.2. Stock transaction at Baltic stock exchanges 0.20% 2.00 LVL
1.11.2.2.3.  Transaction with financial instruments traded at the USA exchanges (stocks and ETFs) 0.03USD 30.00 USD
1.11.2.2.4.  Transaction with financial instruments traded at the USA exchanges using electronic trading platform
1.11.2.2.41. Monthly subscription fee 45.00 USD
1.11.2.24.2. Transaction with financial instruments traded at the USA exchanges (stocks and ETFs) 0.028 USD 28.00 USD
1.11.2.2.5.  Transaction with financial instruments traded at Canadian exchanges 0.03 CAD 30.00 CAD
1.11.2.2.6.  Transaction with options at the USA exchanges Ejss'gofgizn:éfto 25.00 USD
1.11.2.2.7.  Transaction with stocks at European Stock Exchanges 2 0.40% 50.00 EUR
1.11.2.2.8.  Transaction with stocks or debt instruments at MICEX (MMBB) 0.20% 150.00 RUB
1.11.2.2.9.  Transaction with stocks or debt instruments at MICEX (MMBB) using electronic trading platform 0.15% 90.00 RUB
1.11.2.2.10. Transaction with stocks or debt instruments at RTS (RTC) 0.25% 50.00 USD
1.11.2.2.11. OTC transactions with shares and transactions with other countries shares 3 individually, information in the bank
1.11.2.3. Currency, indices and commodities futures and options in major stock exchanges 18.00 4
1.11.3.Fund subscription/redemption deals
1.11.3.1. Purchase of shares of: Tariff Minimum charge °
1.11.3.1.1.  money market investment funds 20 EUR/ 25 EUR 6:8
1.11.3.1.2.  debt financial instruments investment funds 1% 20 EUR/ 25 EUR 68
1.11.3.1.3.  mixed (balanced) investment funds 1.50% 20 EUR/ 25 EUR 68
1.11.3.14.  stock, hedge and other investment funds 2.50% 20 EUR/ 25 EUR &8
1.11.3.2. Redemption of shares of:
1.11.3.2.1.  Citadele investment funds Free of charge
1.11.3.2.2.  other investment funds 5EUR/15EUR ;8

" Bank’s commision is charged in the currency of transaction if it is EUR, USD or GBP otherwise the commision will be determined based on the regional principle: Europe - EUR, non Europe — USD.
2 Additional commission is charged for the processing of purchase or sale transaction. When purchasing stocks traded in the GB exchanges, additional charge is Stamp Duty Tax (info in the bank)

3 Additional commission is charged for the processing of purchase or sale transaction.

4 Commission is charged in the currency of transaction.

5 Minimum charge is not applied to funds registered in the Republic of Latvia, as well as Citadele Baltic Sea Equity fund.
6 Transactions with investment funds administered by the bank’s co-partners (ie. Bank has signed cooperation agreement with investment fund managers and distributors — the list of investment funds see here) EUR 20 commision is applied, for other funds — EUR 25.
T Transactions with investment funds administered by the bank's co-partners (ie. Bank has signed cooperation agreement with investment fund managers and distributors - the list of investment funds see here) EUR 5 commision is applied, for other funds — EUR 15.

8 |f currency of the transaction is not EUR, commision is calculated in the currency of the transaction and bank's official currency rate is used for conversion purpose.
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Depository Services

1.12.  Financial Instruments Accounts Administration, Financial Instruments Custody and Transaction Settlements '

1.12.1.0pening of a financial instruments account 2LVL
1.12.2.Financial instruments safekeeping commissions: |
1.12.2.1. Treasury Bills of the Republic of Latvia 0.0020%
1.12.2.2. Citadele investment funds shares registered in Latvian Central Depository: 0.0075%
1.12.2.3.  Financial instruments of Latvia (excluding those, mentioned at points 1.12.2.1. and 1.12.2.2.), other EU countries, Norway, Switzerland, USA domestic
markets, foreign investment funds and international financial instruments registered in Euroclear/Clearstream depositories 0.010%
1.12.2.4. Safekeeping of financial instruments of other domestic markets 0.030%
1.12.2.5. Minimum commission for financial instruments safekeeping 0.5LVL
1.12.3.Reception of financial instruments:
1.12.3.1. Reception of financial instruments from Latvian, Lithuanian, Estonian depositories free of charge
1.12.3.2. Reception of financial instruments of Sweden, Finland, Denmark, Norway, Poland, UK, USA, Russian domestic markets and international financial
instruments registered in Euroclear/Clearstream depositories 4 LVL
1.12.3.3. Reception of financial instruments of other domestic markets info in bank
1.12.4.Transfer of financial instruments:
1.12.4.1. Transfer FOP (free of payment) and DVP (delivery versus payment) of Latvian domestic market financial instruments (in LVL currency) 4LVL
1.124.2. Transfer FOP (free of payment) and DVP (delivery versus payment) of Latvian, Lithuanian, Estonian domestic market financial instruments (in other
currencies) 8 LVL
1.124.3. Transfers of international financial instruments registered in Euroclear/Clearstream depositories 15 LVL
1.124.4. Transfers of financial instruments of Sweden, Finland, Denmark, Norway, Poland, Germany, UK, USA, Russian domestic markets and foreign
investment funds shares 30 LVL
1.12.4.5. Transfer between two Bank clients' financial instruments accounts (commission from client who transfers financial instruments) 1LVL
1.12.4.6. Transfers of financial instruments of other domestic markets infon in bank
1.12.5.Purchase/redemption transaction settlements:
1.12.5.1. Settlements with financial instruments of UK domestic market and international financial instruments registered in Euroclear/Clearstream
depositories 4LVL
11252, Settlements with financial instruments of Sweden, Finland, Denmark, Norway, Poland, Germany domestic markets and with bonds of USA domestic 10 LVL
1.12.5.3.  Settlements of conversion, restructurization, splitimerger etc. financial instrument's corporate actions transactions 1.00 LVL + actual cost ®
1.12.5.4. Settlements of Repo transactions 5.00 LVL
1.12.5.5. Settlements with financial instruments of other domestic markets info in bank
1.12.6. Other services:
1.12.6.1. Deregistration of financial instruments 3LVL
1.12.6.2. Shares blocking for shareholders' meeting 5LVL
1.12.6.3. Statements and References, issued in the bank:
Financial instrument's portfolio statement, statement of movement of financial instruments and money,
Statement of movement of specified financial instrument,
Standart references of total value of financial instrument’s portfolio. 5.00 LVL
1.12.64. Nonstandard referencies 10.00 LVL
1.12.6.5. Withholding tax certification in local and foreign depositories min 25 LVL
1.12.6.6. Fee for negative balance of client's cash account for performing financial instruments transactions (percent per year) 4 24%

Effective date 01.07.2011.
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" Fees/commissions for services not stated in the tariffs are estimated by the Bank independently or upon agreement with a client. Al fees are recalculated from the currency stated in the Bank fees and

charged in the total/aggregate currency of client's financial instruments portfolio, excluding fees for transaction settlements that are withheld in the currency of transaction.
2 Commissions are calculated from the financial instruments market value at the end of the month, or from nominal for non-liquid financial instruments.

3 Commission can be withheld within 3 months from the date of submission of client's application. Actual amount of expenses depends on execution place and other terms of the application.

4 Commission is calculated per each day and charged at the end of the month, if client has not concluded supplementary agreement on margin transactions.

5 Fees for Legal entities requiring specific services, as well as for Financial institutions are set individually.

Payment Cards back to table of contents
1.13.  Commissions for Payment Card Distribution and Maintenance
1.13.1.DEBIT CARD
Maestro! (for individuals/ corporate persons)
LVL UsD EUR
1.13.1.1. Annual fee for card (supplementary card) maintenance _ 50.00 USD 50.00 EUR
1.13.1.2.  Monthly fee for card/ supplementary card 0.50 LVL _ _
1.13.1.3. New card issue (instead of existing) 3.00 LVL 20.00 USD 20.00 EUR
1.13.1.4. Purchase goods and services free of charge 0.5% 0.5%
1.13.1.5. Cash withdrawal in Citadele banka as from current account
1.13.1.6. Cash withdrawal in other banks 1% (min 2.00 LVL) 1.5% (min 5.00 USD) 1.5% (min 5.00 EUR)
e vl S PTG S gt 1% (i 200 USD) 154 (i 200U5D)
1.13.1.8. Cash withdrawal in ATM networks of other banks 1% (min 2.00 LVL) 1.5% (min 5.00 USD) 1.5% (min 5.00 EUR)
1.13.1.9. Overdraft amount is not available is not available is not available
1.13.1.10. Minimum instalment 100% 100% 100%
1.13.1.11. Credit interest (annual) 28% 32% 32%
1.13.1.12. Late payment interest (higher credit interest) 60% 60% 60%
1.13.1.13. Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%
1.13.1.14. Transfer from account as from current account
1.13.1.15. Annual interest rate for credit balance (LVL 200 and more) is not available is not available is not available
" Offer for Scholars and Students -Maestro Card free of charge.
1.13.2.CASH CARD
Debit Cards CIRRUS (for individuals/ corporate persons)
LVL UsD EUR
1.13.2.1.  Annual fee for card (supplementary card) maintenance 6.00 LVL 50.00 USD 50.00 EUR
1.13.2.2. New card issue (instead of existing) 3.00 LVL 20.00 USD 20.00 EUR

1.13.2.3. Cash withdrawal in Citadele banka

as from current account

as from current account

as from current account

1.13.2.4. Cash withdrawal in Citadele banka (Latvia), GE Money Bank, Latvijas
Krajbanka and Latvijas Hipotéku un zemes banka ATM networks

1.5% (min 1.00 LVL)

1.5%(min 3.00 USD)

1.5%(min 3.00 EUR)

1.13.2.5. Cash withdrawal in ATM networks of other banks 2% (min 2.00 LVL) 2% (min 5.00 USD) 2%(min 5.00 EUR)
1.13.2.6. Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%
1.13.2.7. Transfer from account 6.00 LVL 50.00 USD 50.00 EUR

Effective date 01.07.2011.
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1.13.3.CREDIT CARD
MasterCard Standard (for individuals)

LVL UsD EUR
1.13.3.1.  Annual fee for card ' (supplementary card) 36.00 LVL 80.00 USD 80.00 EUR
1.13.3.2.  New card issue (instead of existing) 12.00 LVL 20.00 USD 20.00 EUR
1.13.3.3. Purchase goods and services free of charge 0.5% 0.5%
1.13.3.4. Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
1.13.3.5. Cash withdrawal in other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
VI3SB o b e ] e S 9o 0L 36 30005 s6(ansone
1.13.3.7.  Cash withdrawal in ATM networks of other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
1.13.3.8. Overdraft amount up to 100% of security deposit up to 100% of security deposit up to 100% of security deposit
1.13.3.9.  Minimum instalment 100% 100% 100%
1.13.3.10. Credit interest (annual) 32% 32% 32%
1.13.3.11. Late payment interest (higher credit interest) 60% 60% 60%
1.13.3.12. Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%

1.13.3.13. Transfer from account

as from current account + 3%

as from current account + 3%

as from current account + 3%

1.13.3.14. Annual interest rate for collateral deposit what serves as collateral for
credit card

(see Appendix No. 8 chapter 3)

(see Appendix No. 8 chapter 3)

(see Appendix No. 8 chapter 3)

1.13.3.15. Servicing of the account with an attached payment card, if a card has
expired and new card has not been issued to the client, for the first
year of card inactivity (for non-residents only)

equivalent of 2.00 LVL per month 2

equivalent of 2.00 LVL per month 2

1.13.3.16. Servicing of the account with an attached payment card, if a card has
expired and new card has not been issued to the client, for the further
years of card inactivity (for non-residents only)

equivalent of 2.00 LVL per month 2

equivalent of 2.00 LVL per month 2

"~ Annual fee for card, issued till 10.11.2008, is not applied.
2—Till the balance of the account is equal to zero.

Effective date 01.07.2011.
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1.13.4.BUSINESS CARD

MasterCard Business (for corporate persons)

LVL UsD EUR
1.13.4.1. Annual fee for card (supplementary card) 69.00 LVL 120.00 USD 120.00 EUR
1.13.4.2. New card issue (instead of existing) 12.00 LVL 20.00 USD 20.00 EUR
1.13.4.3. Purchase goods and services free of charge 0.5% 0.5%
1.13.4.4. Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
1.13.4.5. Cash withdrawal in other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
o) o ot ™ __3%(0i 100111 ot 10 300U5D) % 0 200ELR
1.13.4.7.  Cash withdrawal in ATM networks of other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)

1.13.4.8.  Minimum instalment till the 15" date of the coming month 100% of spent overdraft amount and 100% of excess expenditure
1.13.4.9. Credit interest (annual) 24% 24% 24%

1.13.4.10. Late payment interest (higher credit interest) 60% 60% 60%

1.13.4.11. Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%

1.13.4.12. Transfer from account

as from current account +3%

as from current account +3%

as from current account +3%

1.13.4.13. Annual interest rate for collateral deposit what serves as collateral for

credit card

as from current account + 3%

as from current account + 3%

as from current account + 3%

1.13.4.14. Servicing of the account with an attached payment card, if a card has

expired and new card has not been issued to the client, for the first 2.00 LVL per month ! equivalent of 2.00 LVL per month ! equivalent of 2.00 LVL per month !
year of card inactivity (for non-residents only)
1.13.4.15. Servicing of the account with an attached payment card, if a card has
expired and new card has not been issued to the client, for the further 2.00 LVL per month ! equivalent of 2.00 LVL per month ! equivalent of 2.00 LVL per month !
years of card inactivity (for non-residents only)
1 —Till the balance of the account is equal to zero.
1.13.5.VIRTUAL CARD
MasterCard Standard (for individuals/ corporate persons)
LVL UsD EUR
1.13.5.1.  Fee for card maintenance (for 2 months / 12 months) 3LVL/14LVL 5USD/25USD 5EUR/25EUR
1.13.5.2.  Purchase goods and services 1% 1% 1%
1.13.5.3. Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
1.13.5.4. Overdraft amount individually individually individually
1.13.5.5.  Minimum instalment 100% 100% 100%
1.13.5.6. Credit interest (annual) 32% 32% 32%
1.13.5.7. Late payment interest (higher credit interest) 60% 60% 60%
1.13.5.8.  Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%
1.13.5.9. Transfer from account as from current account + 3% as from current account + 3% as from current account + 3%

Effective date 01.07.2011.
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1.13.6.GOLD CREDIT CARD

MasterCard Gold (for individuals and corporate persons)

LVL UsSD EUR
1.13.6.1.  Annual fee for card 99.00 LVL 180.00 USD 180.00 EUR
1.13.6.2.  Annual fee for supplementary card 99.00 LVL 180.00 USD 180.00 EUR
1.13.6.3.  New card issue (instead of existing) 12.00 LVL 20.00 USD 20.00 EUR
1.13.6.4. Purchase goods and services free of charge 0.5% 0.5%
1.13.6.5. Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
1.13.6.6. Cash withdrawal in other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
VISST o o e i) CE Bk oL 343205 s6 mnscnEu
1.13.6.8. Cash withdrawal in ATM networks of other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
1.13.6.9. Overdraft amount up to 100% of security deposit up to 100% of security deposit up to 100% of security deposit
1.13.6.10. Minimum instalment 100% 100% 100%
1.13.6.11. Credit interest (annual) 32% 32% 32%
1.13.6.12. Late payment interest (higher credit interest) 60% 60% 60%
1.13.6.13. Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%

1.13.6.14. Transfer from account

as from current account + 3%

as from current account + 3%

as from current account + 3%

1.13.6.1

5. Annual interest rate for collateral deposit what serves as collateral for

1.13.6.1

6. Annual fee for Priority Pass usage

(see Appendix No. 8 chapter 3)

(see Appendix No. 8 chapter 3)

(see Appendix No. 8 chapter 3)

free of charge

free of charge

free of charge

1.13.6.1

7. Fee for 1 person’s visit at Priority Pass airport VIP area

15 LVL

27 USD

24 EUR

1.13.6.1

8. Servicing of the account with an attached payment card, if a card has
expired and new card has not been issued to the client, for the first
year of card inactivity (for non-residents only)

is not available

equivalent of 2.00 LVL per month !

equivalent of 2.00 LVL per month '

1.13.6.1

9. Servicing of the account with an attached payment card, if a card has
expired and new card has not been issued to the client, for the further
years of card inactivity (for non-residents only)

is not available

equivalent of 2.00 LVL per month !

equivalent of 2.00 LVL per month !

- Till the balance of the account is equal to zero.

Effective date 01.07.2011.
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1.13.7.PLATINUM CREDIT CARD
VISA Platinum (forindividuals/ corporate persons)

UsD EUR
1.13.7.1.  Annual fee for card maintenance 350.00 USD 350.00 EUR
1.13.7.2.  Annual fee for supplementary card maintenance 200.00 USD 200.00 EUR
1.13.7.3.  Monthly fee for card/ supplementary card maintenance 2.00 USD 2.00 EUR
1.13.7.4. New card issue (instead of existing) 20.00 USD 20.00 EUR
1.13.7.5.  Purchase goods and services 0.5% 0.5%
1.13.7.6. Cash withdrawal in Citadele banka 3% (min 3.00 USD) 3% (min 3.00 EUR)
1.13.7.7. Cash withdrawal in other banks 3% (min 5.00 USD) 3% (min 5.00 EUR)
T heane e L) E s B 15— 300 Us) ot 200548
1.13.7.9. Cash withdrawal in ATM networks of other banks 3% (min 5.00 USD) 3% (min 5.00 EUR)
1.13.7.10. Minimum instalment 5% of spent overdraft amount and 100% of excess expenditure 5% of spent overdraft amount and 100% of excess expenditure
1.13.7.11. Interest rate for spent overdraft till the 15th date of the coming month 0% 0%
1.13.7.12. Credit interest (annual) 18% 18%
1.13.7.13. Late payment interest (higher credit interest) 60% 60%
1.13.7.14. Penalty interest (for excess of the credit limit, per day) 0.175% 0.175%
1.13.7.15. Transfer from account as from current account + 3% as from current account + 3%
1.13.7.16. i\rr;ryijtatlz;r:éerest rate for collateral deposit what serves as collateral for see Appendix No. 8 chapter 3 (see Appendix No. 8 chapter 3
1.13.7.17. Fee for 1 person’s visit at Priority Pass airport business area 27.00 USD 24,00 EUR

Effective date 01.07.2011.
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1.13.8.CREDIT CARD EMITTED BY OTHER BANKS
American Express

usb

EUR

GBP

1.13.8.1. Guarantee issue

120.00 USD

equivalent 120.00 USD

equivalent 120.00 USD

1.13.8.2. Guarantee with deposit coverage issue (per year)

1.5% of amount (min 200 USD)

1.5% of amount (min 200 EUR)

1.5% of amount (min 200 GBP)

1.13.8.3.  Guarantee without deposit coverage issue (per year)

3.5% of amount

3.5% of amount

3.5% of amount

1.13.8.4. Card dispatch by DHL 50.00 USD equivalent 50.00 USD equivalent 50.00 USD
1.13.8.5. Client's guarantee deposit for American Express Services Ltd. issued
1.13.8.5.1.  Centurion card 100 000 USD 100 000 EUR 100 000 GBP
1.13.8.5.2.  Platinum card 75000 USD 75000 EUR 75000 GBP
1.13.8.6. Bank’s issued guarantee and authorized credit amount for American
Express Services Ltd. issued cards:
1.13.8.6.1.  Centurion card 75000 USD 75000 EUR 75000 GBP
1.13.8.6.2.  Platinum card 50 000 USD 50 000 EUR 50 000 GBP
1.13.8.7.  Automatic coverage of negative card balance on American Express
Services Ltd. Platinum and Centurion issued card accounts from free of charge free of charge free of charge

client's personal account or from client's company account

1.13.8.8.

Penalty for late payments (in the current month)

0.07% of late payment's amount per day

0.07% of late payment's amount per day

0.07% of late payment’'s amount per day

1.13.8.9. Penalty for late payments (starting with the second month) 0.1% of late payment’s amount per day 0.1% of late payment’s amount per day 0.1% of late payment’s amount per day
1.13.8.10. Fee fOI: SWIFT transactlo_n to chelnt American Express Platinum or 45.00 USD 45.00 EUR 45.00 GBP
Centurion card accounts in American Express bank
1.13.8.11. Fee for American Express lSer\lnces Ltd. Platinum or Centurion gccount 5.00 USD 5.00 EUR 5.00 GBP
statement and other material dispatch connected with card service
1.13.9.PAYMENTS CARDS NO LONGER ARE BEING ISSUED AND FUNCTIONS OF EXISTING CARDS ARE NOT BEING PROLONGED SEE APENDIX NO. 2
1.14. Other payment card services
LVL UsD EUR
1.14.1. Transaction report dispatch by fax (1 page) in Latvia 1.00 LVL equivalent of 1.00 LVL equivalent of 1.00 LVL
1.14.2. Transaction report dispatch by fax (1 page) outside Latvia 3.00 LVL equivalent of 3.00 LVL equivalent of 3.00 LVL
1.14.3. Transaction report receipt in Bank for the last 3 months free of charge free of charge free of charge
1.14.4.Review of a groundless claim 5.00 LVL 10.00 10.00
1.14.5.Currency exchange mark-up fee for Visa, Visa Electron, MasterCard, Maestro cards 4.3% 4.3% 4.3%
1.14.6.Card account closure free of charge free of charge free of charge
1.14.7.Unblocking of card per request, which was blocked three times entering incorrect PIN code 2.00 LVL 10.00 USD 10.00 EUR
1.14.8. Transfer of Credit limit from one Client’s current account to which the card is attached to the another account 5.00 LVL 10.00 USD 7.00EUR

1.14.9. Concierge service (for individuals and for corporate persons):

Service annual fee in the currency of the account of the payment card

Kind of payments Card (a fee is withdrawn for each payment card linked to the Concierge service/each card holder)
1.14.9.1. For the users of The Platinum Card credit card, supplementary card, for the users of American Express Services Ltd. Platinum and Centurion cards free of charge free of charge free of charge
1.14.9.2.  For the users of VISA Platinum credit card, supplementary card free of charge free of charge free of charge
1.14.9.3. For the users of American Express Gold credit card, supplementary card 150.00 LVL 300.00 USD 200.00 EUR
1.14.9.4. For the users of American Express Business Card credit card, supplementary card 150.00 LVL 300.00 USD 200.00 EUR
1.14.9.5. For the users of the other Gold category credit card, supplementary card (MasterCard Gold, MasterCard Busines Gold, VISA Gold1, VISA Business 150.00 LVL 300.00 USD 200.00 EUR

* _ cards no longer are being issued.

Effective date 01.07.2011.
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Special Conditions

1.15. MONEY TRANSFERS
1.15.1.  Terms for submission and execution of transfers:

Order submission time' Execution da
(Latvian time) y
Money transfers within the Citadele group before 17.30 the same banking day
Regular transfer to another bank:
LVL before 13:00 the same banking day
EUR before 13:30 the same banking day
EUR to Latvian banks (up to 50 000 EUR) before 16:00 the same banking day
UsD before 16:00 the same banking day
LTL, GBP, BYR, RUB, MDL, KZT before 17:30 next banking day
DKK, NOK, SEK, HUF, PLN, CAD, CHF, AUD, JPY before 17:30 day after the next banking day
BGN, CZK, HKD, ISK, NZD, SGD, TRY, ZAR before 14:00 day after the next banking day
Express transfer to another bank:
LVL before 15:00 the same banking day
EUR before 14:30 the same banking day
UsD before 17:30 the same banking day
LTL, GBP, CAD, CHF before 12:00 the same banking day
DKK, NOK, SEK, JPY, AUD, HUF, PLN before 14:00 next banking day
BGN, CZK, HKD, ISK, NZD, SGD, TRY, ZAR before 16:00 day after the next banking day
Incoming currency transfers to account:
LVL before 16:30 the same banking day
EUR, LTL, GBP, DKK, NOK, SEK, CZK, HUF, PLN, BGN, ISK before 17:30 on the same bank day if thelbank has received information on transfer of PSL2 payment into the
correspondent account of Citadele banka
in other foreign currency before 17:30 on the next bank day after transferring funds into correspondent account of Citadele banka

Banking day — workday (Monday, Tuesday, Wednesday, Thursday, Friday) from 8.30 to 17.30.

1.15.2.  Types of commissions:
SHA — commission fee is paid by the sender (separately from the transfer amount), but the recipient's account is credited by the transfer amount with the exception of the commission fees of the
correspondent bank and intermediary banks. In case of SHA, recipient bank ensures delivery of full amount of MPL payments into recipient’s account, except cases when recipient bank has agreed with
the recipient that a commission may be deducted from the incoming sum.

"If a payment order is submitted after the specified time before the end of a banking day (17:30), then value date of the payment will be one day later. If a payment order is received by the bank/transfer execution day is a holiday, then the transfer is executed on the next
workday of the bank.
2PSL payment — a payment subject to provisions of Payment Services Law, i.e. payments that comply with the following criteria:
payments in LVL, EUR, BGN, CZK, DKK, GBP, HUF, ISK, LTL, NOK, PLN, SEK are executed from the account or without opening an account at a payment institution within the EU (European) and EEA (European Economic Area) with the purpose of delivering
them to an account opened for the recipient at a payment institution within the EU and EEA;
incoming payments to the Bank's client accounts in EUR - from banks located in any country in EUR and any national currencies of the EU and EEA - from banks located in the EU and EEA;
payments are executedonly with SHA type of commission (commission is paid by payer (separately from the transfer amount), recipient bank receives a payment full sum). If the payment involves currency conversion, you can specify OUR.

Effective date 01.07.2011. 16
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OUR - commission fee of the bank is paid by the sender. The bank withholds commission fees of the bank and correspondent bank at the moment of payment from the sender’s account (separately
from the transfer amount). If the recipient bank or intermediary mediator bank requests the Bank to pay its commission fee, then the Bank shall withhold it from the Customer’s (sender’s) account under
the acceptance-free procedure.

1.156.3.  Payments regulated by the EU are payments within the European Union (as well as Iceland, Switzerland, Liechtenstein and Norway) for the amount that does not exceed EUR 50 000. In order for such
payment type to be performed, one must specify the following details in the payment order:
e |BAN account number of the recipient,
o SWIFT code of the recipient bank,
e  Reference that commission fee of the correspondent bank is paid by the recipient (SHA);
e  Reference that the transfer is a regular EUR transfer.

Citadele banka shall not be responsible if the recipient bank has not performed the instructions of Citadele banka that are necessary to execute a payment regulated by the EU for the reasons beyond
the control of Citadele banka.

1.16. TERM DEPOSIT
1.16.1.  In case of deposit withdrawal before maturity date, accrued interest is not paid and any interest amount, which was already withdrawn, will be deducted from principal amount of deposit.
1.16.2.  Monthly/annual fee for payment card, issued on placing term deposit, is not charged on duration of term deposit.

1.17. REMOTE ACCOUNT MANAGEMENT SYSTEMS
1.17.1.  CITADELE ON-LINE BANKING
1.17.1.1.  Limit of one transaction for operations with Code card is LVL 5 000 (or equivalent amount in other currency);
1.17.1.2.  Limit of daily debit turnover for operations with Code card is LVL 15 000 (or equivalent amount in other currency);
1.17.1.3.  Limit of one transaction for operations with DIGIPASS GO3 is LVL 15 000 (or equivalent amount in other currency).
1.17.1.4.  Limit of daily debit turnover for operations with DIGIPASS GO3 is LVL 50 000 (or equivalent amount in other currency).
1.17.15. Transaction and daily turnover limits for operations with DIGIPASS are not fixed.

Effective date 01.07.2011. 17
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1.18. BROKERAGE SERVICES, FINANCIAL INSTRUMENTS CUSTODY AND TRANSACTIONS WITH FINANCIAL INSTRUMENTS

1.18.1.  Fees/commissions for services not stated in the tariffs are estimated by the Bank independently or upon agreement with a client. All fees are charged in the currency of client's investment portfolio by recalculating the currency
stated in the Bank fees, excluding those commissions for transactions, which are to be charged in the currency of transaction recalculating the currency of the Bank fees.

1.18.2.  Commissions are calculated from financial instruments market value at the end of the month, or nominal for the non-liquid financial instruments.

1.18.3.  Fees for Legal entities requiring specific services, as well as for Financial institutions are set individually.

1.18.4.  Commission is charged once per one issue within a transaction day.

1.18.5.  Banks commision is withdrawn in the currency of transaction, which is equivalent to commision amount according to Banks charges, and is calculated with standard Bank currency rate on the day of transaction.

1.18.6.  Fee for transactions with USA options consists of per-transaction fee and fee per each contract in transaction.

1.18.7.  Fee s calculated per each day and charged at the end of the month, if client haven't supplementary agreement on margin transactions.

119.  CASH WITHDRAWAL LIMIT

1.19.1.  Cash (LVL, USD, EUR) without preliminary reservation is withdrawn in the following amount:

Branch Client Service Centres:
Branches Citadele, Laimdota, Other Client Service Centres outside Riga
Liepaja, Daugavpils, Ventspils, Sub-branches
Jelgava, Valmiera
Currency
LVL Equivalent 40 000 LVL Equivalent 10 000 LVL Equivalent 1 500 LVL
EUR, USD Equivalent 40 000 LVL Equivalent 5 000 LVL Equivalent 1 500 LVL

1.19.2.  Other currency withdrawal without preliminary notice is performed accordingly to possibilities of corresponding Client service centre’s counter and additional commission is not charged. Bank and client individually agree upon
order’s execution time.

1.19.3.  Cash has to be booked 1 Bank's working day in advance.

1.20. COLLATERAL DEPOSIT ANNUAL INTEREST RATES
To Collateral deposits, which serve as collateral for credit card, applies interest rates, which are applied to savings account in accordant currency.

Effective date 01.07.2011. 18
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Cards no longer are being issued back to table of contents
Commissions for Payment Card Distribution and Maintenance

DEBIT CARD
VISA Electron (for individuals)
LVL UsD EUR

Annual fee for card (supplementary card) maintenance _ 50.00 USD 50.00 EUR

Monthly fee for card/ supplementary card 0.50 LVL _ _

New card issue (instead of existing) 3.00 LVL 20.00 USD 20.00 EUR

Purchase goods and services in Latvia free of charge 0.5% 0.5%

Purchase goods and services abroad free of charge 0.5% 0.5%

Cash withdrawal in Citadele banka as from current account

Cash withdrawal in other banks 1% (min 2.00 LVL) 1.5% (min 5.00 USD) 1.5% (min 5.00 EUR)

Cash withdrawal in Citadele banka (Latvia), GE Money Bank, Latvijas Krajbanka o (i o

and Latvijas Hipotéku un zemes banka ATM networks free of charge 1.5% (min 3.00 USD) 1.5% (min 3.00 USD)

Cash withdrawal in ATM networks of other banks 1% (min 2.00 LVL) 1.5% (min 5.00 USD) 1.5% (min 5.00 EUR)

Overdraft amount is not available is not available is not available

Minimum instalment 100% 100% 100%

Credit interest (annual) 28% 32% 32%

Late payment interest (higher credit interest) 60% 60% 60%

Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%

Transfer from account as from current account as from current account as from current account

Annual interest rate for credit balance (LVL 200 and more) is not available is not available is not available
PAREX BANK CASH CARD
Debit Cards VISA Plus (for individuals/ corporate persons)
LVL UsD EUR
Annual fee for card (supplementary card) maintenance 6.00 LVL 50.00 USD 50.00 EUR
New card issue (instead of existing) 3.00 LVL 20.00 USD 20.00 EUR

Cash withdrawal in Citadele banka

as from current account

as from current account

as from current account

Cash withdrawal in Citadele banka (Latvia), GE Money Bank, Latvijas Krajbanka

and Latvijas Hipotéku un zemes banka ATM networks

1.5% (min 1.00 LVL)

1.5%(min 3.00 USD)

1.5%(min 3.00 EUR)

Cash withdrawal in ATM networks of other banks 2% (min 2.00 LVL) 2% (min 5.00 USD) 2%(min 5.00 EUR)
Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%
Transfer from account 6.00 LVL 50.00 USD 50.00 EUR

Effective date 01.07.2011.
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CREDIT CARD
VISA Classic (for individuals)
LVL UsD EUR
Annual fee for card ' (supplementary card) 36.00 LVL 80.00 USD 80.00 EUR
New card issue (instead of existing) 12.00 LVL 20.00 USD 20.00 EUR
Purchase goods and services in Latvia 0.5% 0.5% 0.5%
Purchase goods and services abroad 0.5% 0.5% 0.5%
Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
Cash withdrawal in other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
e e o e e KA 120 ) % 0200150 o 200508
Cash withdrawal in ATM networks of other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
Overdraft amount up to 100% of security deposit up to 100% of security deposit up to 100% of security deposit
Minimum instalment 100% 100% 100%
Credit interest (annual) 32% 32% 32%
Late payment interest (higher credit interest) 60% 60% 60%
Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%
Transfer from account as from current account + 3%
Annual interest rate for collateral deposit what serves as collateral for credit card (see Appendix No. 8 chapter 3) (see Appendix No. 8 chapter 3) (see Appendix No. 8 chapter 3)
Servicing of the account with an attached payment card, if a card has expired and
new card has not been issued to the client, for the first year of card inactivity (for equivalent of 2.00 LVL per month 2
non-residents only)
Servicing of the account with an attached payment card, if a card has expired and
new card has not been issued to the client, for the further years of card inactivity equivalent of 2.00 LVL per month 2
(for non-residents only)

1~ Annual fee for card, issued till 10.11.2008, is not applied.
2—Till the balance of the account is equal to zero.

BUSINESS CARD
VISA Business (for corporate persons)

LVL UsD EUR
Annual fee for card? (supplementary card) 69.00 LVL 120.00 USD 120.00 EUR
New card issue (instead of existing) 12.00 LVL 20.00 USD 20.00 EUR
Purchase goods and services in Latvia 0.5% 0.5% 0.5%
Purchase goods and services abroad 0.5% 0.5% 0.5%
Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
Cash withdrawal in other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
e e 2 e 12, 200 % 500U % i 50054
Cash withdrawal in ATM networks of other banks 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
Overdraft amount 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)

Minimum instalment

till the 15™ date of the coming month 100% of spent overdraft amount and 100% of excess expenditure

Credit interest (annual)

24%

24%

24%

Late payment interest (higher credit interest)

Effective date 01.07.2011.
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Penalty interest (for excess of the credit limit, per day)

0.175%

0.175%

0.175%

Transfer from account

as from current account +3%

as from current account +3%

as from current account +3%

Annual interest rate for collateral deposit what serves as collateral for credit card

(see Appendix No. 8 chapter 3)

see Appendix No. 8 chapter 3

see Appendix No. 8 chapter 3)

Servicing of the account with an attached payment card, if a card has expired and

new card has not been issued to the client, for the first year of card inactivity (for 2.00 LVL per month ! equivalent of 2.00 LVL per month equivalent of 2.00 LVL per month !
non-residents only)
Servicing of the account with an attached payment card, if a card has expired and
new card has not been issued to the client, for the further years of card inactivity 2.00 LVL per month ! equivalent of 2.00 LVL per month equivalent of 2.00 LVL per month !
(for non-residents only)

1 = Till the balance of the account is equal to zero.
VIRTUAL CARD
VISA Classic (for individuals/ corporate persons)

LVL usb EUR

Fee for card maintenance (for 2 months / 12 months) 3LVL/14 LVL 5USD /25 USD 5EUR/25EUR
Purchase goods and services in Latvia 1% 1% 1%
Purchase goods and services abroad 1% 1% 1%
Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
Overdraft amount individually individually individually
Minimum instalment 100% 100% 100%
Credit interest (annual) 32% 32% 32%
Late payment interest (higher credit interest) 60% 60% 60%
Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%

Transfer from account

as from current account + 3%

as from current account + 3%

as from current account + 3%

GOLD CREDIT CARD
VISA Gold (for individuals and corporate persons)

LVL UsD EUR
Annual fee for card 99.00 LVL 180.00 USD 180.00 EUR
Annual fee for supplementary card 99.00 LVL 180.00 USD 180.00 EUR
New card issue (instead of existing) 12.00 LVL 20.00 USD 20.00 EUR
Purchase goods and services in Latvia 0.5% 0.5% 0.5%
Purchase goods and services abroad 0.5% 0.5% 0.5%
Cash withdrawal in Citadele banka 3% (min 1.00 LVL) 3% (min 3.00 USD) 3% (min 3.00 EUR)
Cash withdrawal in other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)
Cash withdrawal in ATM networks of other banks 3% (min 2.00 LVL) 3% (min 5.00 USD) 3% (min 5.00 EUR)

Overdraft amount up to 100% of security deposit up to 100% of security deposit up to 100% of security deposit
Minimum instalment 100% 100% 100%
Credit interest (annual) 32% 32% 32%

Effective date 01.07.2011.
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Late payment interest (higher credit interest) 60% 60% 60%

Penalty interest (for excess of the credit limit, per day) 0.175% 0.175% 0.175%

Transfer from account as from current account + 3% as from current account + 3% as from current account + 3%
Annual interest rate for collateral deposit what serves as collateral for credit card (see Appendix No. 8 chapter 3) (see Appendix No. 8 chapter 3) (see Appendix No. 8 chapter 3)
Annual fee for Priority Pass usage free of charge free of charge free of charge

Fee for 1 person’s visit at Priority Pass airport VIP area 15 LVL 27 USD 24 EUR

Servicing of the account with an attached payment card, if a card has expired and

new card has not been issued to the client, for the first year of card inactivity (for is not available equivalent of 2.00 LVL per month ! equivalent of 2.00 LVL per month !
non-residents only)

Servicing of the account with an attached payment card, if a card has expired and

new card has not been issued to the client, for the further years of card inactivity is not available equivalent of 2.00 LVL per month ! equivalent of 2.00 LVL per month !
(for non-residents only)

1 —Till the balance of the account is equal to zero.

Effective date 01.07.2011. 22



